
 

 
 
 

ICT ELIZABETH (NYC) CUSTOMER ADVISORY   
 
 

   July 19th, 2024 

 
Dear ICT Customers, 

 
The Crowdsource Global IT outage has caused major disruptions to the Port of NY/NJ 
operations. The terminals are processing trucks inbound and outbound again, but the 
conditions in and around the port is significantly congested.  
Access to the port from all entry points is heavily backed up with trucks lining up as far as the 
New Jersey Turnpike overpass.  
 
International Cargo Terminals are working diligently with our dray companies, but it is likely, 
customers with containers in a ‘last free day’ status may not be picked up today. 
 
 
Yours Sincerely 

International Cargo Terminals Inc. 


